/\ ABRACON

Date: 03.12.2021

URGENT NOTIFICATION - Recall of Part Number ABM8AIG-12.000MHZ-12-2Z-T3 Lot Code 135882
Dear Valued Customer,

Abracon regrets to inform you that we are invoking an official recall for order 3138267 containing
four reels of ABM8AIG-12.000MHZ-12-2Z-, Lot Code 135882 that were sold to Digi-Key. The parts are
highly suspect of having a different ppm tolerance. Even though all the parts will measure the correct
frequency, there is a possibility the some of the pieces have slightly different + ppm frequency
tolerance than others. Therefore, not being true to the part specification.

Please work with the end customer to appropriately quarantine any unused parts. Abracon is
requesting if you could please submit an RMA request attached to this email for the available
inventory to provide you with credit. Your Abracon Customer Service Representative can help to place

any replacement orders. We apologize for this inconvenience and trouble.

Respectfully,

Francisca Robbe Quality Engineer
Office: 512.317.6159 x 1476
Address: 5101 Hidden Creek Ln, Spicewood, TX 78669
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